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Purpose

e Objectively assess resident priorities and satisfaction
with county services

e Measure trends over time

e Compare the County’s performance with regional and
national norms



Methodology

* Survey Description
* Survey took most people about 10-15 minutes to complete
* The survey contained many questions from the 2020 Resident Survey

e Administration

* By mail, email, and text to a random sample of residents in each of the County’s
6 commission districts

* At total of 1,649 residents completed the survey with at least 200-300
respondents from each commission district

* Margin of Error
* +/-2.4% at the 95% level of confidence

* Dashboard/Maps
* ETC Institute will provide the County with a dashboard and maps later this month
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Topic 1:

Long-Range Planning Priorities




Lo.ng.-Ba nge Q1. Importance of the Following Quality of Life Issues
PrlOrltles fOr in Johnson County Over the Next 20 Years

by percentage of residents surveyed

Quality of Life -

Safety, low crime 86% I 11% =+
Health care access 85% 11% =
Public education (K-12) 88% Bo%
Parks, trails, and open space 69% . %Y
Support systems for aging population 64% 5% 2%
Traffic flow 54% : : 6%
Job Opportunities 60% 6%
College and post-secondary education 58% : : 7%
Support systems for those in need 61% 7%
Economic development 48% : : 8%
Land use planning 53% : : 11%
Library services 55% 8% 5%
Housing 55% : : 9% 4%
Environmental stewardship and sustainability 56% : . 10% 6%
Workforce development (job training) 43% : . 12% 6%
Bike lanes, walkability 37% 11% 9%
Social Justice/Equity/Inclusivity : I 14%
Pace of growth 28% ' 8%
Public transit system 28% 14%
0% 20% 40% 60% 80% 100%
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W Very Important (4) M S hat Important (3) = Not Sure (2) ™ Not Important (1




Trends in the
Priority for
Various Quality
of Life Issues

Largest Increases

e Social justice/equity

* Health care access

e Public education (K-12)

Biggest Decreases
 \Well maintained roads

* Safety, low crime
 Traffic flow

Q2. Items That Should Be the County’s Top Priorities For
the Next 5 Years - 2020 vs. 2022

by percentage of residents surveyed who selected the item as one of their top four choices

fPuinc education (K-12) 62%
Safety, low crime 4% 62%
f Health care access 345 | 41% '
Well maintained roads 32% a5% |
Parks, trails & open space 4&,‘5?"5 |
Support systems for an aging population 5ot asked ir 2020 ' 21%
Social justice/equity/inclusivity 115 ;19%
Environmental stewardship & sustainability 155&-3%
Support systems for those in need 13%13:%
Economic development 16%,,
Land use planning 14%
Job opportunities 13% o
Housing m}ﬁz%
Traffic flow 11% ”E%
College & post-secondary education ; 10%% |
Library services 3%
Public transit system
Bike lanes, walkability %,
Workforce development (job training) ¥
Pace of growth 2%,

0% 10% 20% 30% 40% S0% 0% 70%
32022 w2020 TREND DATA



Topic 2:

Roles for Johnson County Government




Roles for
County
Government

More Important
* Ensuring the availability of

health/human services
* Environmental sustainability
* Communication and
engagement with the public

Less Important
* Improving road systems

* Maintaining high quality
emergency services

f Making sure that necessary health and human services

Q3. Most Critical Roles for Johnson County Government
in the Next 10 to 20 Years - 2020 vs. 2022

by percentage of residents surveyed (three selections could be made)

51%
are available :

Coordinate public safety and law enforcement within
Johnson County

Maintaining quality leadership

Preserving open space and parks

f Improve environmental sustainability

‘ Maintaining high quality emergency services
f Communication and engagement with the public

Improve other infrastructure (e.g., sewers)

‘ Improve road systems

Develop transportation alternatives to single passenger
cars

Coordinating county efforts with cities for emergencies

and natural disasters

0% 10% 20% 30% 40% 0% 60%

W2022 72020 TREND DATA
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Topic 3:

Reasons Residents Live in Johnson County




CENONE

Residents
Decided to Live
in Johnson
County

Q5. Primary Reasons For Living in Johnson County
2020 vs. 2022

by percentage of residents surveyed (three selections could be made)

‘ Feel safe, low crime rate 62%

fﬂualitv of public schools
High standard of living

T0%

Family & relatives live here
Convenient part of Metropolitan area
fParks & trails
Employment/job availability
Quality health care

Types & quality of housing available
Convenient shopping

Sense of community

Friendly people

Own business/started business
Affordable housing

Low taxes

0% 20% 40% 60%

2022 2020

TREND DATA

80%

13



Q6. Most Important Reasons to Stay in Johnson County
for the Next 10 Years - 2020 vs. 2022

by percentage of residents surveyed who selected the item as one of their top three choices

‘ Feel safe, low crime rate 63%

f'uualit'g'l of public schools

Family & relatives live here

69%

High standard of living
R Convenient part of Metropolitan area
e a S O n S Quality health care

. f Parks & trails

R e S I d e n tS Types & quality of housing available

. Employment/job availability

Plan to Stay in
Convenient shopping
J O h n S O n Affordable housing

Friendly people

Sense of community

Low taxes

C O u n ty Own business/started business

0% 20% 40% 60% 20%
2022 2020 TREND DATA




Topic 3:

Perceptions of Safety



Most

Residents
Feel Safe in
Johnson
County

Feeling of Safety in Johnson County
2005 to 2020

by percentage of residents surveyed who rated the item as a 4 or 5 on a 5-point scale {excluding “don't knows")

f In your neighborhood during the day BB %

95§

f Overall feeling of safety in Johnson County 93%

83%
In your neighborhood at night 91%
85%
I 7
f In County parks | 80%
58% |
0% 20% 40% 60% B0% 100%
2022 2020 2005
TREND DATA
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Feeling of
Safety

Feeling of Safety in the Community
Johnson County vs. U.S. vs. Large Communities

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "excellent” and 1 was "poor” [excluding don't knows)

fInvuurneighburheodduringtheday' s 83%

Johnson
County Is
Setting the 2 v oot i |
Standard in
All Areas

f{:}verall feeling of safety ’

f In County parks | '

0% 20% 40% 60% 80% 100%

M Johnson County 7 U.5.  Large Communities (Population>250,000)
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Topic 4.

How Johnson County Compares to Other Communities




Johnson
County Is

Setting the
Standard in
All Areas

Perceptions of Life in the Community
Johnson County vs. U.S. vs. Large Communities

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "excellent” and 1 was "poor” [excluding don't knows)

fﬁ.saplacemlive . . .«iED%
79%
fAsaplacetoraisechildren s . . 62%
68%
B sapaceowark | s
70%
fnsaplacetoretire . . 5%
61%
0% 20% 40% 60% 80% 100%

M Johnson County : U.5. Large Communities (Population>250,000)
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Johnson
County Is

Setting the
Standard in
All Areas

Satisfaction with Various Aspects of the County
Johnson County vs. U.S. vs. Large Communities

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5was "“very satisfied" and 1 was “very dissatisfied" (excluding don't knows)

f Overall image of the County

f Cuality of public safety

f Overall quality of services provided

; ; : '}8%
f Ease of travel

f Quality of customer service received

f How well the County is managing growth

fb'alue received for County taxes { . .

fEﬁectivenfss of communication |

0%

20%

B Johnson County

40%
i U+$l

60% 80% 100%

Large Communities (Population>250,000)
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Topic 5:

Satistaction with County Services




Overall
Satisfaction

Q8. Overall Satisfaction with Various County Services

by percentage of residents surveyed (excluding “not familiar with the service”)

W | t h C O u n ty Jlohnson County Park and Recreation District 50% 9% 1
lohnson County Library System 41% 11% o
. Johnson County Emergency Preparedness/MNotifylOCO 51% 16%
S e rV I C e S lohnson County Emergency Medical/Ambulance Service 45% 18% v
Johnson County Election Office 43% 21%
Johnson County Public Health 45% 25% 8%
Johnson County Motor Vehicle Division 50% 21% 18%
o i lohnson County Wastewater 49% 29% 6%
H g hest Rated Se rV|CeS Johnson County K-State Extension and Research 39% 3-:4% e
. lohnson County Museums 35% 354
e Parks and Recreation Johnson County Public Works 29% %
. Stormwater Program 37% %
* Library System Johnson County Sheriffs Ofice 34% e
County's effort to protect environment/natural resources 36% 14%
o E me rge N Cy P e p are d ness lohnson County Developmental Supports 42% 10%
Johnson County District Courts 47% 8%
Johnson County Planning, Inspections and Codes 43% 12%
. Johnson County Mental Health services 42% 18%
Lowest Rated Se rV|CeS Johnson County Aging & Human Sen.fir?es 45% 15%
. ] Johnson County District Attorney's Office 47% 14%
* Housi ng Assistance Johnson County Airports 61% =
] ] . Johnson County Department of Corrections 57% 8%
o R | d e KC P u bl |C Tra N Slt Transportation services for disabled populations 53% 12%
y ) RideKC public transit services 53% 19%
® Tra nSpO r‘tat|on Se rV|CeS for Housing assistance and services 59% 20%
0% 40% B0% B0% 100%

persons with disabilities

M \ery Satisfied (5)

Satisfied (4) Meutral (3) Dissatisfied (1/2)
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Largest
Increases/
Decreases In

Overall Satisfaction with Various County Services
2019 to 2022

by percentage of residents surveyed who rated the item as a 4 or 5 on a 5-point scale (excluding “not familiar with the service”)

. f o f Johnson County Park and Recreation District : 8(31'326% 30%
S a t | S a Ct I O n f lohnson County Library System . . . 315‘355%5%
f Johnson County Emergency Preparedness/NotifyJOCO not asked in 2019 _ ; %?3%
La rest l ncreases fmhnmn County Emergency Medical/Ambulance Service | . ?sﬁiﬁ%
° Motor Vehlcle DIVISIOﬂ f Johnson County Election Office . | Gg}%&f?ﬁ%
° Wa stewater Johnson County Public Health R ; L87%
b P u b | iC WO rkS f Johnson County Motor Vehicle Division —— %55%
® StO rmwate r P rog ram fJohnson County Wastewater a— Glgsq%
- Pa rk an d Recreatlo N lohnson County K-State Extension and Research 6265}%%
' ' 62%
lohnson County Museums 5;%53%
' 2%
Johnson County Public Works 9%
Largest Decreases t P | -
c 2 . 5t ter P 50%
e District Attorney's Office ormwater Frogram a3% |
. . 0% 20% 40% 60% B20% 100%
* Sheriff's Office
2022 2020 2019 TREND DATA

e District Courts




Largest
Increases/
Decreases In

Satisfaction

Largest Increases

* Motor Vehicle Division
* WWastewater

e Public Works

e Stormwater Program
* Park and Recreation

Largest Decreases

e District Attorney's Office
e Sheriff's Office
* District Courts

Overall Satisfaction with Various County Services (cont.)

2019 to 2022

by percentage of residents surveyed who rated the item as a 4 or 5 on a 5-point scale (excluding “not familiar with the service”)

52%
‘Johnson County Sheriff's Office Sé%%

- , 51%:

County's effort to protect environment/natural resources not asked in 2019 5%:?;% ;

49%
Johnson County Developmental Supports

45%
‘Juhnsun County District Courts 50%
48%
. . 45%
lohnson County Planning, Inspections and Codes :
Johnson County Mental Health services not asked in 2019
lohnson County Aging & Human Services 41%
‘ Johnson County District Attorney's Office 45%3%
Johnson County Airports
Johnson County Department of Corrections
Transportation services for disabled populations
RideKC public transit services
0% 20% 40% 60% 80% 100%
2022 2020 2019 TREND DATA
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Satisfaction

Wlt h CO U ﬂty Overall Satisfaction with County Services
. Johnson County vs. U.S. vs. Large Communities
Services

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5was "very satisfied" and 1 was "very dissatisfied" [excluding don't knows)

m 90%
f Johnson County Park and Recreation District
?1%
m 88%
f]nhnsnn County Library System b6%
Joh —
onnson I
f]ohnson County Emergency Medical/Ambulance Service} = = = e i 12%
. : : : BO%
County Is —
Johnson County Wastewaterf =~~~ = G 55%
_ _ 68%
" T, G2
e I n e fjohnson County PublicWorks} = -+ = = =  41%
31%: |
" I 56
fﬁturmwater Program | = e . 51%!
_ 48% |
I 0%
‘ Public transit services | = ¢ o 3B%
Most Areas o -
0% 20% 40% 60% 80% 100%

M Johnson County ~ 2 U.5.  Large Communities (Population>250,000)




Topic 6:

Priorities for County Services




County

Services that
Are Most
Important to
Provide

Q9. Major Categories of County Services That Are
Most Important To Provide

by percentage of residents surveyed who selected the item as one of their top four choices

lohnson County Emergency Medical/Ambulance Service
Johnson County Public Health

Johnson County Election Office

Johnson County Park and Recreation District

Johnson County Emergency Preparedness/NotifylOCO
lohnson County Library System

Johnson County Aging & Human Services

Johnson County Mental Health Services

lohnson County Sheriff's Office

County's effort to protect environment & natural resources|
Johnson County Motor Vehicle Division

Johnson County Developmental Supports

Johnson County Public Works

lohnson County District Courts

Johnson County District Attorney's Office

lohnson County Wastewater Services

Housing assistance and services

Johnson County Department of Corrections
Stormwater Program

Johnson County Planning, Inspections & Codes

RideKC public transit services

Transportation services for disabled populations
Johnson County Airports

lohnson County K-5tate Extension & Research
Johnson County Museums

0% 10% 20% 30% 40%

M Sum of choices
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Importance-Satisfaction Rating
Johnson County, Kansas
Most Importance-

O p p ortun |t | es Overall County Services
fo r | m p rove m e n t Category of Service Important % Rank satisfaction % Satisfaction Rank  Rating IS Rating Rank

High Priority (IS5 .10 - .20)

Johnson County Aging and Human Services 21% 7 41% 19 0.1233 1
R e Johnson County Mental Health services 19% 8 41% 18 0.1133 2
H Ihest Oortu N ItIES Johnson County Public Health 32% 2 67% 6 0.1043 3
Medium Priority (IS <.10)
H H County's effort to protect environment/natural resources 18% 10 51% 14 0.0892 4
1 * Agl n g a n d H U m a n Se rVI Ces lohnson County Sheriff's Office 18% 1) 52% 13 0.0878 5
nd ; ) Johnson County Developmental Supports 16% 12 49% 15 0.0791 6
( 2 l n 2 O 2 O Johnson County Election Office 28% 3 T76% 5 0.0679 7
. Johnson County Emergency Medical/Ambulance Service 36% 1 82% q 0.0653 8
2 . M e nta | H ea |t h Se rVI CeS Johnson County District Courts 12% 14 45% 16 0.0649 9
. Housing assistance and services 8% 17 22% 25 0.0e47 10
( 1 st I n 2 O 2 O ) Johnson County District Attorney's Office 10% 15 39% 20 0.0610 11
. . lohnson County Public Works 15% 13 62% 11 0.0559 12
3 ] P u b | | C H ea |t h Se er Ces Johnson County Motor Vehicle Division 16% 11 65% 7 0.0546 13
] Johnson County Department of Corrections 8% 18 35% 22 0.0488 14
( 6th I n 2 O 2 O) Johnson County Emergency Preparedness/Notify)OCO 25% 5 83% B 0.0418 15
RideKC public transit services 5% 21 29% 24 0.0348 16
Johnson County Planning, Inspections and Codes 6% 20 45% 17 0.0330 17
Johnson County Wastewater 9% 16 64% 8 0.0313 18
Y
L Transportation services for disabled populations 4% 22 35% 23 0.0280 19
Other | !I Ortu n ltles Stormwater Program 6% 19 56% 12 0.0273 20
Johnson County Park and Recreation District 26% 4 90% 1 0.0263 21
1 Joh C Library Syst 22% 6 88% 2 0.0262 22
4. Protect Environment/ proetsion ikl w2 i oo | a
Johnson County K-State Extension and Research 2% 24 64% 9 0.0083 24
N atu ra | Resou rces Johnson County Museums 2% 25 62% 10 0.0072 25

(7t in 2020)

5. Sheriff’s Office
(5% in 2020)

6. Developmental supports
(11t in 2020)

Top Opportunities for Improvement in 2020
1. Mental Health Services (now 2nd) 4. Public Works (now 12th)

2. Human Services (now 1%) 5. Sheriff’s Office (now 5t)
3. Motor Vehicle (now 13t) 6. Public Health (now 3)




Topic /:

Other Issues




% “Very Important”

Has Increased
Significantly
Since 2020

Q14. How important do you think it is for Johnson County
to provide safety-net services to low income
individuals/families?

2020 vs. 2022

by percentage of residents surveyed

M Very important @

34%

Very important
43%

-

Important __

30% Important |

29%

'_Don't know
5%

/

“ HN ot important at all ‘Don't know

. 2% S 3%
“ .
Somewhat important Not important Somewhat important ™. Not Imp-:;;ant atall
23% 5% —, \

Not important
3%

TREND DATA
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Ratings for the

Quality and
Affordability
of Housing
Are High

Q4. Satisfaction With Housing

by percentage of residents surveyed (excluding “not provided”)

Quality of housing for your family

Availability of affordable housing for your family

38% 4% 7%
9% 25%
0% 20% 40% B60% B0% 100%
W Very Satisfied (5) ™ Somewhat Satisfied (4) © Not Sure (3) ™ Dissatisfied (1/2)
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The Percentage
of Residents
Who Thought
the County
Should Devote

More Resources

Increased in
Most Areas

Q15. Areas Where Johnson County Should Devote
Additional Resources - 2020 vs. 2022

by percentage of residents surveyed (multiple choices could be selected)

Mental Health Services . 51?554%
Aging services ‘h%‘r;i
f Addressing Homelessness 309 54':'% E
Public Health 32%36?ﬁ
fSafet\r MNet Services 24% 30%
Public transportation | 303?‘%%
f Housing Services 220 ?9%
Intellectual and Developmentally Disabled Services | 1‘2?%6%
Emergency/Disaster Preparedness 225?526
Workforce Development/Job training 53332{’
Utility assistance 15%1;3% :
None %23% . |
0% 10% 20% 30% 40% 50% 60%
2022 2020
TREND DATA
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Overview of the New Survey Dashboard
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JOHNS®eN -
COUNTY | : |
|Johnson County Kansas Community Survey

COUNTY WHO MAPPING INVESTMENT BENCHMARKS

PERFORMANCE RESPONDED PRIORITIES

Find out how citizens Access your demographic And out the recommended Access comparisons to National,

priorities for services Regional, Population, and Age
Benchmarks




# of Records

Hame Page Filter Page Clear Filter

Community Survey

Results by Key Demographics

-..0r Select d survey question

648 COUNTY
PERFORMANCE

Questions [Key Demagraphic Page

County Services e lohnson County Maotar Vehicle Division - (motor vehicle regis... ™ Overall Results %

Survey Results by Race/Ethnicity

o 24
0 624 [ 647 )
oo
. - _ -
' e
American Asian/Pacific Black/African Hizpanic, any race Mied race, Other, non-Hispanic White alone
ndian/Mative slander alone, Amencan alone, nan-hispanic nan-Hispanic
Alaskan alone, nan-Hispanic nen-Hispanic

nan-Hispanic (1Y Male  (2)Female (3) Other

Survey Results by Age Survey Results by Income

[ 436 I [ 43¢ [ 661
I-\ L-I - - - - -

100 100

WHO
RESPONDED

50
o
u I u I : y (1) Under (2) 335000 te  (3) 360000 to  (4) $100,000 ta {5} More than
(1) 18-24 Years Old  (2) 35-44 Years Old  (3) 45-54 Years Old  (4) 55-64 Years Olo [5) 65+ Years Olc LIE I [ yEy Ve O Rt 31 F1EIT
J v il $35.0:00 459999 199 999 41299949 1130,000 |NVESTMENT

PRIORITIES

Survey Results by Residence Type

100 669 | e [ 624 [ 697 ] [ 667
0
a (1} Single family (2} Duplex or (3) Apartment or  (5) Other Dwelling
. - - y house (detached townhome candominium
{a) Less than 5 (d) 16-20 years  (2) 21-30 years  (f} More than 30 from other building
years yEars houses) ' -

@ Erc @ Info Page



Community Survey

Select survey a fopic from the drop down menu below to begin:

Question [Importance-Satisfaction Page]

County Services e

Impo Satisfaction Rating

Category of Service: Most Satisfaction Importance- Y
Important (%) (%) Sat'ﬁfadiun Rating

Johnson County Mental Health services 40.89 011z

The County’s effort to protect the environment and natural 0.08c
resources

Johnson County Developmental Suppeorts (JCDS) - provides 5.5 48,65 0.07%
support for people with intellectual and developmental disabilities

Johnson County Election Office 76,32

Ratings that are greater than or eq rx?." to 0.20 identify areas that should receive 5|j'1-ﬁ'r'{?."|f|}' more
Ratings from 0.10 to 020 identify service areas that should receive

emphasis over the next two years. Ra
increased emphasis. Ratings less than J 10 should continue to receive the current level of emphasis

N .z-.

. Definitely Increase Emphasis (>=0.20)

@ETC

Home Fage

Johnson County Aging & Human Senices (A
Johnson County Mental Health service
Johnson County Public Health
The County's effort to protect the environme...
Johnsan County Sheriff's Office - public safet...
Johnson County Developrmental Suppaorts (JC...
Johnson County Emergency Medical/Ambula...
Johnson County Election Office
Housing assistance and services
lohnson County District Courts
lohnsan County Distnct Attormey's Office

lohnson County Public Works imaintenance a

Johnson County Motor Vehicle Division - (mo

lohnsan County Department of Corrections -

Jahnson County - emergency preparedness s

0035
0033
0.031
n.0zs
0027

RidekC public transit services

Johnson County Planning, Inspections, and C...
Jahnson County Wastewater service
Transportation services provided by Johnson ...

Johnson County Library System

=

(b

Note: The I-5 Rating (s calcwlated by multinhang the “Most important® % by (1-Satisfaction’ %)

# of Records

Clear Filter

()

Filter Page

1649

COUNTY
PERFORMANCE

0125
0.113 WHD
0.105 RESPONDED
0.0%0
g MAPPING
0.07%
0.068 -
0067 INVESTMENT /!
PRIORITIES L?
BENCHMARKS (lf
ol

Increase Current Emphasis (>=0.10 & <0.20) . Maintain Current Emphasis (<0.10)

G) Info Page



Community Survey

Results Mapping [District]

Home Page # of Records

1649 Al
2022

Select @ survey topic from the menu below to begin:

..0r select @ survey question

Questions [Mapping Page

/'"'”J 2= | [ E
214 Click for Zip Code View
|

Eaze of travel in Johnson County s

DIRE 1al IS, '-\lrJIKrJI..'IIII.:r'
College and post-secondary education l

Criminals are competently prosecuted in Johnson County
Y

iy A I | )t et Wi it o xe g B Ease of travel in Johnson County
_H_ﬁ’/’-' J; ‘ Economic development
Y /J’ rf aen | Effectiveness of County communication with the public
: i |
_h\“']’#_-',_FJ ) ] i Erviranmental stewardship and sustainability
T ALswrann . ( X .’/ | Health care access
gl My ] L r i K 5 b
| bl —Ftid P JI Housing
l o i _‘—‘<r,— e L™ it Housing assistance and services
S L | How well the County is managing growth
\ ! B II MISSOLER 1 - A Im Imbnesn Cannty Bark &2 Barraation Dictrict narke
\ e |
|;. I ] - _
[ % aite
| \\ _
ey [
Wi Spngm — "i e
i [P = .il|-
'\ Catisfacticn
{ N Answer Option:
Rl & N K I :mn pd il sl L
s (1) Very Dissatisfied 0.98%
. . . . . . . . . . . The maps on this Fepresents citizen satisfaction results b (2} Diszati :
. High Satisfaction Rating Medium Satisfaction Rating . Low Satisfaction Rating ¥ P _ sfa Y (2} Dissatisfied 5555
geographic characteristics. (3) Meutral 15.91%
. (4) Satisfied 53.90%
Overall Results % {5} Very Satisfied 23 66%

COUNTY INVESTMENT
PERFORMANCE PRIORITIES
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Community Survey 1649

Benchmarks - Regional - Topics 2022

Select a

COUNTY
Region Here:  * v PERFORMANCE
Overall Satisfaction per category in comparizon to the National Overall Satisfaction by Region/Category WHO
@ Regional Satisfaction (%) @ County Satisfaction (%)
RESPONDED
COMMUNICATION MAPPI NG
T INVESTMENT
PRIORITIES
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o Ocear = - | Regional
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R 50 100
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Summary

Satisfaction with County Services Has Increased in Most
Areas

Johnson County is Setting the Standard for the Delivery of
Most County Services

Since 2020, the priority for Public Works and Motor

Vehicle Services Has Declined While the Priority for Public
Health Services Has Increased

The Reasons Residents Are Coming to Johnson County and
the Reasons They Plan to Stay in Johnson County Did Not
Change Significantly as a Result of the Pandemic

Residents Are Significantly More Likely to Think It is “Very
Important” for the County to Provide Safety-Net Services
for Low Income Residents Compared to Two Years Ago
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Questions?

Th a n k Chris Tatham

Chris.Tatham@etcinstitute.com
yO u ! www.etcinstitute.com

UINSTITUTE




