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been to help city and county governments

gather and use survey data to enhance
organizational performance.
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Purpose

e Objectively assess resident priorities and satisfaction
with county services

e Measure trends over time

e Compare the County’s performance with regional and
national norms



Methodology

* Survey Description
* Survey took most people about 10-15 minutes to complete
* The survey contained many questions from the 2020 Resident Survey

e Administration

* By mail, email, and text to a random sample of residents in each of the County’s
6 commission districts

* At total of 1,649 residents completed the survey with at least 200-300
respondents from each commission district

* Margin of Error
* +/-2.4% at the 95% level of confidence

* Dashboard/Maps
* ETC Institute will provide the County with a dashboard and maps later this month






Topic 1:

Long-Range Planning Priorities










Topic 2:

Roles for Johnson County Government
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Topic 3:

Reasons Residents Live in Johnson County
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Topic 3:

Perceptions of Safety
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Feeling of Safety in the Community
Johnson County vs. U.S. vs. Large Communities

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "excellent” and 1 was "poor” [excluding don't knows)
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Topic 4.

How Johnson County Compares to Other Communities
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Topic 5:

Satistaction with County Services
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Topic 6:

Priorities for County Services




27



Top Opportunities for Improvement in 2020
1. Mental Health Services (now 2nd) 4. Public Works (now 12th)

2. Human Services (now 1%) 5. Sheriff’s Office (now 5t)

3. Motor Vehicle (now 13t) 6. Public Health (now 3m)




Topic /:

Other Issues
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Overview of the New Survey Dashboard



















Summary

Satisfaction with County Services Has Increased in Most
Areas

Johnson County is Setting the Standard for the Delivery of
Most County Services

Since 2020, the priority for Public Works and Motor

Vehicle Services Has Declined While the Priority for Public
Health Services Has Increased

The Reasons Residents Are Coming to Johnson County and
the Reasons They Plan to Stay in Johnson County Did Not
Change Significantly as a Result of the Pandemic

Residents Are Significantly More Likely to Think It is “Very
Important” for the County to Provide Safety-Net Services
for Low Income Residents Compared to Two Years Ago
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